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Client Knowledge

Client Knowledge is a cutting-edge tool to help you administer your dental benefit plan —a
Web-based, self-service reporting program that allows you to access your own Delta Dental
reports at your convenience. Client Knowledge is unique in the benefits industry and available
only to Delta Dental customers and benefit professionals.

= At your convenience — reports are available on demand, 24 hours a day, seven days
a week

¢ No phones, faxes or e-mails — you don’t need to put in a request and wait for an answer
— the data is at your fingertips immediately

e Fast response — charts and reports will load quickly, so you can get on with other
business

e Easy to review —information is displayed in colorful, easy-to-understand graph format

e Cut and paste — if you need to perform your own analysis, you can get the data in a
format that you can copy and paste into Excel or other spreadsheet programs

e No foreign languages — we use layperson’s terms rather than dental or
insurance terminology, so you can interpret the information easily

e Many choices — you can choose a range of dates, subsets of an entire group, the level of
detail you wish to see and much more, making Client Knowledge flexible enough to meet
your needs

e We're still here —if you need it, help is available for using the Client Knowledge
program and for interpreting the results

The remainder of this document describes the reports available through Client Knowledge.
The text describing the reports is also available through Help in Client Knowledge. Sample
report output is of the PDF version of each report. HTML format is similar but not identical.
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These reports show which treatments and provider networks your members are using. Each
report “slices and dices” the information a little differently. For the best overall view, see the
first report, How are treatments distributed by network? Use the other reports to see additional
details.

Where possible, both paid claims dollars and number of treatments are included in a single
report for easier comparison. You may find that the number of treatments gives you a more
accurate picture of how treatment patterns change over time, since paid claims dollars are
subject to differences in fees, benefit levels, and so on. Layperson’s terms have been used for
treatments rather than dental terms.
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How is treatment distributed by network?

In this bar chart, each bar represents a treatment category, and is split into segments to
indicate the proportion of treatments performed by providers in each network. Delta Dental
has two networks: Delta Dental PPO and Delta Dental Premier. Providers who participate in

neither are out of network.

Claims paid bebween 041-Feb-2008 and 31-Jan-2007
Sample data for a mid-size insurance company
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Date report was run: 24-Feb-2007
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Claims paid between 01-Feb-2008 and 31-Jan-2007

Sample data for a mid-size insurance company

Catagory Delta Dental PPO Treatments % of CategonDelta Dental Pramiar Treatments % of Category Out of Hetwork Treatments % of Category
Exams and Cleanings 410 a.07% 4,008 102 2.06%
Herays 173 9.85% 1512 34 311%
Zealants 2 6.05% 30 3.03%
Filings 13 12.20% T43 20 2.28%
Crowns ] 11.14% 03 84 40% 1€ 4.45%
Root Carals E T.59% 72 .15 1 1.37%
Sum Diseass 11 TE3% 130 a0.51% 2 1.40%
Gum Dis=ase Cleaning 11 5.02% a7 59.55% 11 5.02%
Extractions 36 15.52% fas 84.05% i D.43%
Dral 3ungery Csher Thian Extractions D 0.00% 11 100.00% D 0.00%
Denturss ] 0.00% 10 0.51% L 2.09%
Sroges D 0.00% 70 100.00% D 0.00%
Denture Repalr E 35.29% 2 S2.84% 2 11.76%
Sraces 22 15.61% 130 B6.81% a7 17.47%
Othar Sendces 24 25.24% 57 B7.065% 4 4.71%
Tofal 874 10.09% 7.527 85.83% %52 3.02%

Far mare information, contact your Dela Dental of Michigan Sales or Service Representative m
Date report was run: 22-Feb-2007

Use this report to see which are the more common treatments, and to see if there are
differences in provider network distribution from one treatment category to the next. If you
are considering changing your product or benefits, this provides a better view of treatment
patterns than amount paid, since you see the actual number of treatments rather than the
cost.

If you opt to send multiple reports to a single file, you also receive a text version of the report.
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What networks are members using?

This report contains two pie charts. The pie chart on the left shows the total amount paid by
the plan for claims. The pie chart on the right shows the number of treatments. Both pie
charts are sliced based on provider network.

What networks are members using?

Claims paid between 01-Feb-2006 and 21-Jan-2007

Sample data for 3 mid-size insurance company

[ Defta Dertal FPO
[ Detta Dental Premier
[ Out of Mebwark

Total Paid Claims: $651.888.62 Number of Treatments: 8,663

For maore information, contact wour Delta Dental of Michigan Sales or Service Representative

[ate reportwas run: 21-Fab-2007

£ DELTA DENTAL

Use this report to see how dollars and treatments are distributed by network. It gives you
a simple picture of how business is being distributed to the networks covered by your
benefits plan.

This information is also available as data only.
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How is treatment cost distributed by network?

In this bar chart, each bar represents a treatment category, and is split into segments to

indicate the proportion of dollars paid to providers in each network.

Claims paid bebween 01-Feb-2005 and 31-Jan-2007
Sample data for a mid-size insurance company

Total Paid Claims: §651.222 62
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Crate report was run: 21-Feb-2007
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Claims paid betwesen 01-Feb-2008 and 37-Jan-2007

Sample data for a mid-size insurance company

Catagory Delta Dental PPO Doltare % of Category  Delta Dental Premisr Doltare %% of Category ‘Out of Hetwork Doltare % of Category
Exams and Cleanings 513,638 94 7.05% $176,752.00 91.03% §3.720.11 1.52%
HTEYE 34,6553 T.E3% $33.21.47 89.33% 31,684.35 2R
sEaars F0.00 0.00% $34.30 100.00% 0.00%
Fliings §7TELE9T 10.53% $E2,047 51 B6.B4% 2.15%
Crowns §13,223.00 §.53% 125,744,656 86.55% D435 4.09%
Root Carals §2,053.00 5.03% $32073.28 5 §E23.70 1.79%
Eum Disease §1,4£5.00 4. E3% $25,237.42 95.12% F0.00 0.00%
Eum Dissase Clearing 367054 4.02% $20,218.0% 92.58% 2.08%
Extractions 53,6953 11.22% 30,740 57 85.55% 0.23%
Oral 3ungery Cher Than Extractions F0.00 0.00% IETII0 100.00% 0.00%
Denturss F0.00 0.00% §3,057.26 B % 12.79%
Sriciges F0.00 0.00% 1 30 100.00% 0.00%
Denture Repalr F6£0.00 3251.01 S0.30% :
Sraces §5,265 51 $19.E1367 BT.E3%

Oihar Senices ¥1,132.31 26.62% 33,14597 TD.E4%

Total $54,737.03 S41% $5TT.E2T.08 BE.E1% $13,484.50

Faor mars information, contact your Delia Dental of Michigan Sales or Service Representative m
Date report was run: 22-Feb-2007

Use this report to see where your treatment dollars are going, and to see if there are
differences in provider network distribution from one treatment to the next.

If you opt to send multiple reports to a single file, you also receive a text version of the
report. This information is also available as data only.
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Who is getting which treatments?

In this bar chart, each bar represents a treatment category, and is split into segments to
indicate the proportion of treatments performed for subscribers, spouses, and other
dependents.

Who is getting which treatments?

Claims paid between 01-Feb-2005 and 21-Jan-2007
Sample data for a mid-size insurance company

Total Procedures: 26632
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For more information, contactvour Delta Dental of Michigan Sales or Senice Representative

Date report was run: 21-Feb-2007 .
O DELTA DENTAL

Use this report to compare treatment utilization among the three groups. If you are
considering changing your benefits to better meet your members’ needs, this additional level
of detail may be helpful.

This information is also available as data only.
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How is treatment cost distributed by member type?
In this bar chart, each bar represents a treatment category, and is split into segments to
indicate the proportion of treatment cost for subscribers, spouses, and other dependents.

Claims paid between 01-Feb-2006 and 31-Jan-2007
Sample data for 3 mid-size insurance company

Total Faid Claims: $651,888 62
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Formore information, contact your Delta Dental of Michigan Sales or Service Representative

Date reportwaz run: 21-Feb-2007 .
© DELTA DENTAL

Use this report to compare treatment costs among the three groups. If you are considering
changing your benefits to better meet your members’ needs, this additional level of detail may

be helpful.

This information is also available as data only.
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How have per person treatment costs changed over the years?

The bars on this graph show the average treatment costs for subscribers and all members, for
each year there is data. (Data for all years is shown regardless of the date range selected.) The
lines on the graph show the overall trend (linear regression). By comparing the bars to the
lines, you can see if actual costs were unusually high or low for a particular year.

Forthe period 04-Jan-2001 to 231-Jan-2007

Sample data for a mid-size insurance company
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Formore information, contact your Delta Dental of Michigan Sales or Senice Represantative

[rate reportwas run: 21-Fab-2007 .
© DELTA DENTAL

This information is also available as data only.
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How has the number of claims per person changed over the years?

The bars on this graph show the average number of claims for subscribers and all members,
for each year there is data. (Data for all years is shown regardless of the date range selected.)
The lines on the graph show the overall trend (linear regression). By comparing the bars to the

lines, you can see if the number of claims was unusually high or low for a particular year.

Forthe period 01-Jan-2001 to 31-Jan-2007

Sample data for 3 mid-zsize inzurance company
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For more information, contact your Delta Dental of Michigan Sales or Service Representative
Date report was run: 21-Feb-2007
This information is also available as data only.
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How has the number of treatments per person changed over the years?

The bars on this graph show the average number of treatments for subscribers and all
members, for each year there is data. (Data for all years is shown regardless of the date range
selected.) The lines on the graph show the overall trend (linear regression). By comparing the
bars to the lines, you can see if the number of treatments was unusually high or low for a
particular year.

Forthe peried 01-Jan-2001 to 21-Jan-2007

Sample data for a mid-size insurance company
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Formare information, contactyour Delta Dental of Michigan Sales or Service Representative

[rate reportwuas run: 21-Feb-2007 .
© DELTA DENTAL

This information is also available as data only.
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How has treatment utilization changed over the years?

This bar chart shows the total number of treatments in each calendar year for which there is
data. (Data for all years is shown regardless of the date range selected.) One bar represents
each year; each bar is broken into segments representing treatment categories.

How has treatment utilization changed over the years?

Claims paid between 01-Jan-2001 and 31-Jan-2007

Sample data for a mid-size insurance company
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Formore information, contact wvour Delta Dental of Michigan Sales or Senice Representative

Drate report was run: 24-Feb-2007 .
& DELTA DENTAL

Use this report to compare total treatments received year to year, and to compare the
number of treatments in each category. Note that some bars may be shorter because they
represent only a partial year. For example, the bar for the current year will tend to be shorter
because the year is not yet complete.

This information is also available as data only.
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How have treatment costs changed over the years?

This bar chart shows the total amount paid by the plan for claims in each calendar year for
which there is data. (Data for all years is shown regardless of the date range selected.) One bar
represents each year; each bar is broken into segments representing treatment categories.

How have treatment costs changed over the years?

Claims paid betwveen 01-Jan-2001 and 21-Jan-2007

Sample data for a mid-size insurance company
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Formore information, contact your Delta Dental of Michigan Sales or Senvice Representative

Date report was run: 21-Feb-2007 .
O DELTA DENTAL

Use this report to compare totals paid for claims year to year, and to compare amounts paid
in each treatment category. Note that some bars may be shorter because they represent
only a partial year. For example, the bar for the current year will tend to be shorter because
the year is not yet complete. Note also that these numbers have not been adjusted for
inflation.

This information is also available as data only.
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How is treatment distributed by network? More details.

This report is available in text format and as raw data, and breaks both measures — treatment
cost and number of treatments — into narrower categories by network. For example, Exams
and Cleanings is further broken into Exams and Cleanings, and Sealants.

Claims paid between 01-Feb-2008 and 31-Jan-2007

Sample data for a mid-size insurance company

Catagory % of Total Category Total & Treat. Delts Dental PPO & Treat Deita Dantal Premier & Treat Qut of Natwork  # Traat
Exams and Cleanings 20.7E% 3194 162.05 4.520 51363594 410 $176,753.00 4008 §3.720.11 10z
HoTEYE 214% 358.581.85 1.739 34,655.33 173 $53.21.87 312 §1,684.35 54
Zeaans 0OT% 32 2 ¥34.30 0 F0.00

Filings: 10.96% 876 13 743 ¥1,558.70 20
Crowns 271% 359 ap 303 §6,043.50 1E
Soot Canals 533% T € Tz $E23.70 1
Sum Diseass 4.55% 143 §1425.00 11 130 S0.00 z
Sum Disease Cleaning 3.3d% 213 $ETE.6d 11 137 FE47.60 11
Exiractons £.33% 232 §3E98.32 3E 185 7344 1
Dral 3ungery Osher Than Extractions 013% 1 $0.00 D " F0.00 [
Denturss. D34% 1 $0.00 o 33.067.26 10 3450.00 1
Sricges 271% $17.579.30 T $0.00 o $17,679.30 70 50.00 0
Denturz Repair 0.25% §1,910.61 17 FEL0.00 E F951.01 9 330350 z
Sraces 4.48% §29.203.18 263 §5,265.51 42 $19,E13.67 180 §4,213.00 4
Oihar Serdces D.56% §4.240.78 85 §1,182.31 24 §3,125.97 57 311250 4
Total 100.00% $651,888.62 B.BE3 £54,737.03 874 $57T.E27.08 7,527 $13,454.50 252

For mare information, contact your Delta Dental of Michigan Sales or Service Representative

Date report was rum: 22-Feb-2007

Use this data when you wish to see a greater level of detail, for the whole or for a
single category.

This information is also available as data only.

How is treatment distributed by network? All the details.

This data is available only as raw data, and breaks both measures — treatment cost and
number of treatments — into the narrowest of categories. For example, Exams and Cleanings
is further broken into Exams, Fluorides, Cleanings, Emergency Treatment, and Sealants. Use
this data when you wish to see the finest level of detail, or wish to combine categories
differently than as presented in the graphical reports.
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How are treatments and costs distributed by member?

This report is available in text format and as raw data, and breaks both measures — treatment
cost and number of treatments — into narrower categories by member type. For example,

Exams and Cleanings are further broken into Exams and Cleanings, and Sealants.

Claims paid between 01-Feb-2008 and 31-Jan-2007

Sample data for a mid-size insurancs company

Catagory

Exams and Cleanings
X-rayE

Sealants

Fllings

Crowms

Root Canals

Fum Dlseass

um DIsease Cleaning
Exfractions

Dral Jungery Ceher Than Extractions

Denturss
Sroges
Denturs Repalr
Sraces

oiher Sendces
Total

% of Total
2078%
B14%
D01%
10.96%
2371%
5.33%
455%
334%
5.33%
D13%
D:54%
271%
D25%
4.45%
D5E%
100.00%

Category Total
§194, 162.05
§59.581.835
33430
§$71.452.18
§148.017.16
§34,765.98

§29.665.42

#7310

§3.517.28
§17.679.30
§1,910.61
§20,208.18
$4,440.78

831, 88882

& Treaf.

4520

BEE3

Subscriber
$31,203.20
$23,707.50

F0.00
526,734.30
$96,637.30

§1,256.60
$0.00
$313.10
$302.582.40

For mares information, contact your Delia Dental of Michigan Sales or Service Representative

Date report was run: 22-Feb-2007

& Traat

1,628
T2

(!

214
20
a2
133
48

-

Spouse
540,252 28
$13,796.36

F0.00
$18,733.15
54732216

§0.253 38
38.721.12
36,6132.3%
§3,252 88

F0.00
32,059.76
§8,E53.1D

§E654.01

F0.00

§244 52

$160,308.14

Other
£72,708 36
$20,057.98
$34.30
$26,434.23
$3,657.7D
53,053 30
52,653.80
§144.00
$25,126.96
FE630.10
S0.00

50.00

50.00
$29,298.18
53,633 16
$165,020.08

Use this data when you wish to see a greater level of detail, for the whole or for a

single category.

This information is also available as data only.
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These reports show how your dental benefits plan is saving you money on your dental
treatments. All savings are assigned to one of four high-level savings categories: The Delta
Difference, Contract Savings, Patient Responsibility, and Invalid Claims and All Other Savings.
Each of these categories is in turn broken into two additional levels of detail. The first report
gives the best overall view. The other reports show additional details.

A Guide to Client Knowledge Reports Version 3.0
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How much have we saved? The big picture.

This pie chart is divided into four slices representing the four highest-level savings categories.
At the top of the report are figures for total savings, total paid claims dollars, and the overall
total. The overall total is the sum of total savings and total paid claims dollars. The pie chart
shows the total savings in each category.

Claims paid between 01-May-2007 and 20-Apr-2008

Total Savings: $418,889.02 Total Paid Claims: $889,104.28 Total: 31,107,772.28

[ The Detta Dental Difference
[ Contract Savings

[ Patient Responsibility

I (sl Claims and All Other Savings

F126 12680

$85815.02

54,585 05

$140,139.12

For more information, contact your Delta Dental of Michigan Sales or Service Representative

Date report was run 20-May-2008 for report pericd ending 30-Apr-2008 .
© DELTA DENTAL

The Delta Dental Difference includes savings that result from using Delta Dental’s networks of
participating providers. This includes policies that prevent participating providers from passing
along charges to the patient, as well as fee reductions that participating providers agree to.
This category also includes savings resulting from clinical determinations and policies applied
by Delta Dental’s consultants, who are licensed providers.

Contract Savings include fee reductions for non-participating providers, contract exclusions and
limitations, alternate treatment, and coordination of benefits. These are the savings that result
from your specific contract. Alternate treatment occurs when there is more than one treatment
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option. A typical example is a filling in a back tooth. A silver (amalgam) filling is the least
expensive dentally accepted treatment, but the patient prefers the more aesthetically pleasing
— and more expensive — white (composite) filling. Under alternate treatment, Delta Dental
pays for the less expensive silver filling, and the patient pays the difference. Coordination of
benefits occurs when a patient has coverage under more than one plan. In such cases, Delta
Dental pays the lesser of (a) the balance remaining after the other plan has paid, (b) what
Delta Dental would have paid if it were the only plan, or (c) the maximum amount allowed
under your contract.

Patient Responsibility includes all those costs that are delegated to the patient. This can include
copayments, deductibles, and amounts beyond the maximum allowed by your plan.

Invalid Claims and All Other Savings covers everything else, including duplicate claims,
inactive providers, and inability to verify eligibility for the patient.

Use this report to see how Delta Dental and your own benefits design are saving you money,
and to see what proportion of total charges have been shifted to your members.

This information is also available as data only.
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How much have we saved? More details.

Each of these four pie charts represents one of the four high-level savings categories (see
above), and is divided into slices representing the breakdown of that larger category. At the top
are figures for total savings, total paid claims dollars, and an overall total. The overall total is
the sum of total savings and total paid claims dollars. Below each pie chart is the total savings
for that category.

How much have we saved? More details.

Claims paid between 01-May-2007 and 20-Apr-2008

Total Savings: $418,8680.02 Tetal Paid Claims: $889,104.28 Tetal: 31,107,772.28

[ Fees not Allavved Due to Processing Policies [ Fee Reduction (Non-member Dertists)
[ Fee Reduction (Member Dentists) [ Contract Exclusions
[ Savings from Dentsl Consuttant Rewview [ Contract Limitstions

I Aternste Trestment
I Coordination of Benefits

The Delta Dental Difference: $85,815.05 Contract Savings: $128,126.80
Copayments 3 Invalid Claims
[ Maximum ket [ Eligibility Yerification
3 A0 other Sawings

Patient Responsibility: $140,139.12 Invalid Claims and All Other Savings: $64,588.05

For more information, contact your Delta Dental of Michigan Sales or Semvice Representative

Date report was run 20-May-2008 for report period ending 20-Apr-2008 .
O DELTA DENTAL

Use this report to see additional details on savings in each category.

This information is also available as data only.
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How are my savings distributed by network? The big picture.

Each of these four pie charts represents one of the four high-level savings categories (see
above), and is divided into slices representing the provider networks. At the top are figures for
total savings, total paid claims dollars, and an overall total. The overall total is the sum of total
savings and total paid claims dollars. Below each pie chart is the total savings for that category.

How are my savings distributed by network? The big picture.

Claims paid between 01-May-2007 and 20-Apr-2008

Total Savings: $418,688.02 Total Paid Claims: $688,104.26 Total: $1,107.772.28

[ Delta Dentsl FPO
[ Delta Dentsl Premier

[ Delta Dertal PPO
[ Detta Dental Premier
0 Qut of Metwark

The Delta Dental Difference: $85,815.05 Contract Savings: $128,126.80

[ Delta Dental PPO
[ Delta Dental Premier
0 Out of Network

[0 el Dental PPO
[ Delta Dental Premier
0 Out of Metvwork

Patient Responsibility: $140,139.12 Invalid Claims and All Other Savings: $64,588.05

For more information, contact your Delta Dental of Michigan Sales or Service Representative

Date report was run 20-May-2008 for report pericd ending 20-Apr-2008 .
O DELTA DENTAL

Use this report to see which networks are contributing to your savings in each category.

This information is also available as data only.
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How are my savings distributed by network? More details.

This text format report contains dollars saved and percent of all dollars for each network and
across all networks, for each of the 14 mid-level savings categories, plus each of the four high-
level categories. It also contains total plan pay, total saved, percent of all dollars, and the
overall total for each network and across all networks.

Claims paid hetween 01-Jun-2007 and 31-May-2008

Category Tetal % of Total Delta Dental PPO % of Total Delta Dental Premier % of Total Out of Network % of Total

The Delta Dental Difference
Fees not Allowed Due io Processing Policies 57.257.00 §1.340.00 0.88% $5.817.00 0.68% 50.00 0.00%
Fee Reduction (Member Dentists) 37562042 $44,414.21 21.83% 121501 3.60% 30.00 0.00%
Savings from Dental Consultant Review $3,331.00 $775.00 0.38% 32,606.00 0.30% 30.00 0.003%
§86.,267.42 §46,529.21 228T% $33,738.21 4.58% 50.00 0.00%

Contract Savings

Fee Reduction (Mon-member Dentists) 0.00% 5000 0.00% 58.02470
Contract Exclusions $271.00 0.04% 50.00
Contract Limitations 0 2.23% $26,718.00 3% 5633.00
Altemnate Treatment 520.471.41 1.74% 2121841 245% 51.7211.00
Coordination of Benefits 560.232.34 212% $53,832.00 622% 5203048
£129.41295 6.27T% 5104,240.50 12.02% $12.412.18
Patient Responsibility
Copaymenis 3105.414.85 F81,200.44 8.45% 37.08558 18.43%
Deductibles 50.00 0% $0.00 0.00% 50.00 0.00%
Maximum Met 538,078.85 3.88% §28,886.35 3.34% 51.573.60 3.63%
£143.491 60 $23.036.62 11.32% 5110,885.79 12.79% 59.569.19 22.06%
Invalid Claims and All Other Savings
nvalid Claims T 520,957 .41 10.30% F26,640.34 307% $1.044.82
Eligibility Verification §8,732.00 131% $,258.60 0E7T% 311.00
All Other Savings 540.00 0007 $0.00 0.00% $40.00 0.00% 50.00
$60.694.07 5.45% §27.690.31 13.681% $31,847.84 365% 51.355.82
Total Plan Pay $693.967 47 62.30% $93.431.01 45.92% 5580.488.T1 66.93% $20.047.75 46.21%
Total Saved £419.856.04 3T 70% £110.,0168.41 54.08% $286,512.44 33.05% £23.337.19 33.79%
Total §1.113.833.51 100.00% £203.447.42  100.00% $86T, 00115 100.00% £43.38494 100.00%

For more information, contact your Delta Dental of Michigan Sales or Service Representative m
Date report was run 10-Jun-2008 for report period ending 31-May-2003

Use this report to see additional savings detail in text format.

This information is also available as data only.

How are my savings distributed by network? All the details.
This data is presented as unformatted raw data only. It provides the highest degree of detail
on savings, showing totals for each network and all three levels of detail.

Use this when you want very detailed data on your savings, or when you want to transfer the
data to a spreadsheet for further analysis.
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The demographics and financials reports show the composition of your membership both by
member type (employee, spouse, other dependent) and by rate code. They also provide data

needed for ERISA reporting to the Federal government, and other miscellaneous financial
data related to your dental benefits plan.

A Guide to Client Knowledge Reports Version 3.0
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What are my paid claims and exposure by month?

This report shows the number of subscribers, paid claims amount, and paid claims per
subscriber, plus totals for each. Use this to track how much you've paid in claims each
month.

What are my paid claims and exposure by month?

Claims pald betwesn 01-Feb-2008 and 31-Jan-2003

Month Subsoribsns Fald Cialme FaldClameEuk
22008 538 55450013 F.ES
w3120 &37 ¥60,537.45 565
47307200 837 35581527 55518
1200 535 55, 7E1.15 EE AL
/302008 535 FL55B2.EE Fri
208 535 54, 480.82 SE5.80
&31200 535 5240554 e
S302008 =4 T AELED .07
gl gl -] 24 65, 110E2 Hora2
11302008 =2 5 035.58 .
12342008 244 ¥67.582.30 FESD
1312008 533 F73,EE1.02 #1668
Toda TE 4TDE BB §ea22

Faor more Information, contact vour Delta Cental of Michigan Sales or Service Representative m
Cate reponl was run 27-Fed-2002 for report period ending 31-Jan-200%
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How has my member type breakdown changed over the years?

This bar chart shows your total member population for all the years for which we have data,
broken down by member type (employee, spouse, other dependents). Data for all years is
shown regardless of the date range selected.

How has my member type breakdown changed over the years?

Forthe period 01-Jan-2001 to 21-Jan-2007

Sample data far a mid-zsize insurance company
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y | Al y | Al
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Formore information, contact wour Delta Dental of Indiana Sales or Service Representative

Date report was run: 22-Feb-2007

& DELTA DENTAL

Use this report to see how your total population has changed over time, and to see if
the composition has changed.
This information is also available as data only.
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How has my rate code distribution (family mix) changed over the years?

This bar chart shows your family mix distribution for all the years for which we have data. (Data
for all years is shown regardless of the date range selected.) Only those family types that apply
to your group are shown.

Use this report to see how your family mix distribution has changed over time.

Forthe period 01-Jan-2001 to 31-Jan-2007

Sample data for a mid-zsize insurance company

=21

=] [ Emplayes Only

[ Emplayves and Spouse

[ Employee, Spouze and 1 or more Children
I Employes and Child

I Employes and 2 or more Children

al)

00|

40|

400

3a0)

300,

20|

200,

1:30)

100

Al

0

200 2002 2003 2004 2005 2006 2007

For mare information, contact vour Delta Dental of Indiana Sales or Senice Reprasentative

Crate report was run: 22-Feb-2007 .
© DELTA DENTAL

This information is also available as data only.
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Data for ERISA, Schedule A, Form 5500 reporting

This is all the data you need from Delta Dental for reporting on ERISA Form 5500 (Schedule A).
This information is provided in data format only, for easier transfer to a spreadsheet or other
program for combination with your other benefits data.

Demographics and financials: Totals by client & subclient.

This table contains all the various demographic and financial measures in one place, with
totals by subgroup across the selected range of months, including person counts. This means
that any number representing people (subscribers, rate codes, etc.) is the sum of all the
values for the months selected. Use this when you want to view data for multiple subgroups
at once, or to transfer numbers to a spreadsheet or other application and recombine them to
suit your specific needs.

Below are definitions of some of the special terms used in this data:
= Paid Premium — The amount of premium you paid.

= Earned Premium — The total amount of monies charged on a monthly basis to you
to administer your benefits.

= Pure Premium — The amount of premium directly attributable to the claims cost.
This does not include the charge for administering your benefits.

A Guide to Client Knowledge Reports Version 3.0 Page 27



Demographics and financials: Totals by month.

The text version of this report contains, for each month, the number of subscribers, number
of claims, number of claims per subscriber per year, paid claims dollars, paid claims dollars
per subscriber, earned premium, earned premium per subscriber, and the paid loss ratio. It
also contains totals for each.

The data view contains all the various demographic and financial measures in one place,
with monthly totals. Use this when you want to transfer monthly numbers to a spreadsheet
or other application and recombine them to suit your specific needs.

iU

Demographics and financials; Totals by month
Claims paid bewwsen 01-Feb-2008 and 37-Jan-2007

Sample data for a mid-size insurance company

Manth Subscribers Humbes of Claims ClalmaiFublear Pald Clalme PaldClalmeSub Earmad Premium PramiumiSub  Pald Loss Ratlo
21282006 603 311 E.19 $54,338.55 $90.20 §65,027.52 510784 B3.64%
373112008 603 344 B.85 555,294.17 $92 .86 §65,027.52 10784 86.11%
7302008 E12 296 580 855,113z $a0.06 §65,935.08 $107.54 B3.51%
53112008 B11 325 6.38 $56.414.61 9233 $65,690.24 5107.54 85.62%
G30/2006 611 323 534 ¥ITE 3655,690.24 10764 86.01%
73112006 B0 6 2 51,156,567 3400 3655,674.55 10764 TTEA%
331/2008 613 385 754 $56,624.36 9564 06, 105.52 10764 85.64%
9i30/2006 616 265 3 $42,133.45 $56.49 §05,429.42 10764 B3.51%
1¥31/2006 620 N7 1 $50,693.5E 8177 566,660.60 $107.54 75.63%
11/30/2006 B24 311 5.88 SE3,E5272 $36.00 §67,232.16 5107.84 7O.75%
12/231/2006 g24 293 5.75 $40,553.90 7043 §67,232.16 510784 73.E5%
173112007 625 353 6.97 SETADRAT §107.35 §67,400.00 510754 100.01%
Tolal 7.a7 3875 631 $551,858 52 458 44 3738 8083 64 $107.84 BZ.01%

Faor mars information, contact your Delia Dental of Michigan Sales or Service Representative m
Date report was run: 22-Feb-2007

Use this when you want to transfer monthly numbers to a spreadsheet or other application
and recombine them to suit your specific needs.

This information is also available as data only.
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Demographics and financials: Totals by client, subclient & month.

This table contains all the various demographic and financial measures in one place, with totals
per subgroup per month. Use this when you want data by both month and subgroup to
transfer to a spreadsheet or other application to recombine to suit your specific needs.

When were our claims incurred and when were they paid?

This table contains incurred claim dollars based on the month they were paid, showing the lag
between the month the claim was incurred (the date of service) and the month the claim was
paid. The column headings represent the month in which the claim was incurred; the row
headings represent the month in which the claim was paid. Use this when you want to view
this data distribution, or transfer numbers to a spreadsheet or other application and
recombine them to suit your needs.
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The peer group reporting allows a comparison between the designated group and a group of
peers. The comparison group of peers is determined by a methodology developed by
Informatics based on six factors: occupation, benefits, networks, longevity, geographic region,

and group size. The reports compare treatment utilization, cost per subscriber, and cost per
member.
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How does my treatment distribution compare to my peers'?

This report compares treatment utilization for your group (actual) to your peers' (expected). It
separates utilization for subscribers, spouses, and dependents; it also provides a combined
view. Look at the figure in the lower right corner to get a quick idea of how your group
compares. If the number is lower that 100%, your overall utilization is lower than your peers'. If
the number is higher, look at the rest of the data to see where your utilization may be higher
than your peers'.

Hec loes my treatmer tribution compare to my peers
Claims paid between 01-Feb-2008 and 21-Jan-2007

Sample data for a mid-size insurance company

Employees: 810 Spouses: 408 Other: 802

Pracs. Par Pracs. Par Praca. Par Pracs. Par Pracs. Par Procs. Par Procs. Par Procs. Per

Subecriber  Subscriber Spouse Spouse Cither Othar Membar Memier Achusl

Actual  Expected sgiual  Expected scfual  Expectsd acfual  Expected  Expacted

Exama and Claanings 26530 23768 24343 2.2971 20653 2.7856 27526 24756 111.958%
Xrays 19887 1.0331 1.0753 0.e&33 0.8250 05332 1.0625 0.9562 109.66%
Saaglanta 0.0000 0.0o12 0.0023 0.0008 0S5 01433 0.0202 o.ne3s £3.00%
Flifinge 05113 0.5509 0.5578 0.5419 0.5248 0342 0.5356 05287 ITETR
Crowns 0.2505 02987 0.2915 02957 0.oz32 0.02a4 0.2173 0.219% 93.05%
Root Canals 0.0es3 0.0593 0.0612 0.0550 0.0193 L.o1av 0.0457 0.0£75 102.55%
Gum Dizeasa 07342 01251 0.1176 0.1186 0.0193 L0133 0.0676 0.0a28 94.70%
Gum Diseasa Chaaning 02179 0.3230 0.2032 01947 0.oo17 0.0033 01351 01521 88.62%
Extractions 0.07E7 0.1004 0.0a50 0.0993 0.2342 0.2m1 0.1413 01317 107.25%
{Oral Surgery Ofher Than Exfracilons a.0115 0.oos2 400024 0.0050 0.0053 00087 0.0055 0.005E 121.43%
Dentures 0.00&2 00222 0.0£7 00196 0.0000 0.0005 0.0053 00153 24.44%
Bridgae 0.0583 0.0353 0.0636 0.0000 0.0o23 0.0432 0.0z7z 158.62%
Denture Rapalr 0.047 0.0E30 0.0M96 0.0000 0.0001 0.0105 0.0220 A7 T3%
Bracas 0.0015 0052 0.0000 D.4451 0.2506 0.16550 0.0565 191.81%
othiar Services 0.6 00275 0.0253 0.0936 0.0771 0.0000 0.000D 0.00%
Total 5.3 4 8530 43733 5.3225 48523 52343 48318 108.35%

For more nformation, contact your Delia Dental of Indiana Sales or Service Represeniative m
Date report was run: 22-Feb-2007
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How does my cost per subscriber compare to my peers'?

This report compares your cost per subscriber and your cost trend for a specified time period
to that of your peers'. The report shows if your costs are climbing, how quickly they are
climbing, and if they are in line with other similar groups. This report, in conjunction with the
treatment distribution report, may provide important information about where your costs
don't fit expected patterns.

How does my cost per subscriber compare to my peers ?

Claims paid bebween 01-Jan-2001 and 31-Jan-2007

Sample data for a mid-size inzurance company

e
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1363

2002 2003 2004 2005 2008 2007

| [ My Peer s CostiSubscriber [ bty CostiSubscriber by Peer's Cost Trend —— by Cost Trend I

For mare information, contact wour Delta Dental of Indiana Sales or Senvice Reprasentative

[rate report was run: 23-Feb-2007 .
© DELTA DENTAL
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How does my cost per member compare to my peers'?

This report compares your cost per member and your cost trend for a specified time period to
that of your peers'. The reports shows if your costs are climbing, how quickly they are climbing,
and if they are in line with other similar groups. This report, in conjunction with the treatment
distribution report, may provide important information about where your costs don’t fit
expected patterns.

346
344
$42)
40)
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536
334
$32)
$a0)
528
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5
5
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36
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Sample data for a mid-size insurance company

How does my cost per member compare to my peers ?

Claims paid between 01-Jan-2001 and 31-Jan-2007

B
[se002]
$28 5eky
F26.
496
2002 2003 2004 2005 2006 2007
| [ bty Peer's CostMember [ by Costhember My Peer's Cost Trend  —— My Cost Trend I

Date report was run: 22-Feb-2007

A Guide to Client Knowledge Reports
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The How are customer service and claims processing doing? report shows commonly
requested statistics on our claims operations.

How are customer service and claims processing doing?

This table shows several commonly requested and reported operations statistics for the most
recent calendar year. It contains data related to claims processing turnaround time and
accuracy, and data on customer service inquiries.
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