
A Guide to Client Knowledge Reports Version 3.0 Page 1 

Client Knowledge is a cutting-edge tool to help you administer your dental benefit plan – a 
Web-based, self-service reporting program that allows you to access your own Delta Dental 
reports at your convenience. Client Knowledge is unique in the benefits industry and available 
only to Delta Dental customers and benefit professionals.   

At your convenience – reports are available on demand, 24 hours a day, seven days 
a week

• No phones, faxes or e-mails – you don’t need to put in a request and wait for an answer
– the data is at your fingertips immediately

• Fast response – charts and reports will load quickly, so you can get on with other 
business

• Easy to review – information is displayed in colorful, easy-to-understand graph format

• Cut and paste – if you need to perform your own analysis, you can get the data in a 
format that you can copy and paste into Excel or other spreadsheet programs

• No foreign languages – we use layperson’s terms rather than dental or 
insurance terminology, so you can interpret the information easily

• Many choices – you can choose a range of dates, subsets of an entire group, the level of 
detail you wish to see and much more, making Client Knowledge flexible enough to meet 
your needs

• We’re still here – if you need it, help is available for using the Client Knowledge 
program and for interpreting the results

The remainder of this document describes the reports available through Client Knowledge. 
The text describing the reports is also available through Help in Client Knowledge. Sample 
report output is of the PDF version of each report. HTML format is similar but not identical. 
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Utilization of services and networks 
These reports show which treatments and provider networks your members are using. Each 
report “slices and dices” the information a little differently. For the best overall view, see the 
first report, How are treatments distributed by network? Use the other reports to see additional 
details. 

Where possible, both paid claims dollars and number of treatments are included in a single 
report for easier comparison. You may find that the number of treatments gives you a more 
accurate picture of how treatment patterns change over time, since paid claims dollars are 
subject to differences in fees, benefit levels, and so on. Layperson’s terms have been used for 
treatments rather than dental terms. 
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How is treatment distributed by network? 
In this bar chart, each bar represents a treatment category, and is split into segments to 
indicate the proportion of treatments performed by providers in each network. Delta Dental 
has two networks: Delta Dental PPO and Delta Dental Premier. Providers who participate in 
neither are out of network. 
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Use this report to see which are the more common treatments, and to see if there are 
differences in provider network distribution from one treatment category to the next. If you 
are considering changing your product or benefits, this provides a better view of treatment 
patterns than amount paid, since you see the actual number of treatments rather than the 
cost. 

If you opt to send multiple reports to a single file, you also receive a text version of the report.  
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What networks are members using? 
This report contains two pie charts. The pie chart on the left shows the total amount paid by 
the plan for claims. The pie chart on the right shows the number of treatments. Both pie 
charts are sliced based on provider network.  

Use this report to see how dollars and treatments are distributed by network. It gives you 
a simple picture of how business is being distributed to the networks covered by your 
benefits plan. 

This information is also available as data only. 
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How is treatment cost distributed by network? 
In this bar chart, each bar represents a treatment category, and is split into segments to 
indicate the proportion of dollars paid to providers in each network.  
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Use this report to see where your treatment dollars are going, and to see if there are 
differences in provider network distribution from one treatment to the next. 

If you opt to send multiple reports to a single file, you also receive a text version of the 
report. This information is also available as data only. 
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Who is getting which treatments? 
In this bar chart, each bar represents a treatment category, and is split into segments to 
indicate the proportion of treatments performed for subscribers, spouses, and other 
dependents.  

Use this report to compare treatment utilization among the three groups. If you are 
considering changing your benefits to better meet your members’ needs, this additional level 
of detail may be helpful.  

This information is also available as data only. 
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How is treatment cost distributed by member type? 
In this bar chart, each bar represents a treatment category, and is split into segments to 
indicate the proportion of treatment cost for subscribers, spouses, and other dependents.  

Use this report to compare treatment costs among the three groups. If you are considering 
changing your benefits to better meet your members’ needs, this additional level of detail may 
be helpful.  

This information is also available as data only. 
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How have per person treatment costs changed over the years?  
The bars on this graph show the average treatment costs for subscribers and all members, for 
each year there is data. (Data for all years is shown regardless of the date range selected.) The 
lines on the graph show the overall trend (linear regression). By comparing the bars to the 
lines, you can see if actual costs were unusually high or low for a particular year. 

This information is also available as data only. 
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How has the number of claims per person changed over the years?  
The bars on this graph show the average number of claims for subscribers and all members, 
for each year there is data. (Data for all years is shown regardless of the date range selected.) 
The lines on the graph show the overall trend (linear regression). By comparing the bars to the 
lines, you can see if the number of claims was unusually high or low for a particular year. 

This information is also available as data only. 
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How has the number of treatments per person changed over the years? 
The bars on this graph show the average number of treatments for subscribers and all 
members, for each year there is data. (Data for all years is shown regardless of the date range 
selected.) The lines on the graph show the overall trend (linear regression). By comparing the 
bars to the lines, you can see if the number of treatments was unusually high or low for a 
particular year. 

This information is also available as data only. 
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How has treatment utilization changed over the years? 
This bar chart shows the total number of treatments in each calendar year for which there is 
data. (Data for all years is shown regardless of the date range selected.) One bar represents 
each year; each bar is broken into segments representing treatment categories.  

Use this report to compare total treatments received year to year, and to compare the 
number of treatments in each category. Note that some bars may be shorter because they 
represent only a partial year. For example, the bar for the current year will tend to be shorter 
because the year is not yet complete.  

This information is also available as data only. 
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How have treatment costs changed over the years? 
This bar chart shows the total amount paid by the plan for claims in each calendar year for 
which there is data. (Data for all years is shown regardless of the date range selected.) One bar 
represents each year; each bar is broken into segments representing treatment categories.  

Use this report to compare totals paid for claims year to year, and to compare amounts paid 
in each treatment category. Note that some bars may be shorter because they represent 
only a partial year. For example, the bar for the current year will tend to be shorter because 
the year is not yet complete. Note also that these numbers have not been adjusted for 
inflation. 

This information is also available as data only. 
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How is treatment distributed by network? More details. 
This report is available in text format and as raw data, and breaks both measures — treatment 
cost and number of treatments — into narrower categories by network. For example, Exams 
and Cleanings is further broken into Exams and Cleanings, and Sealants.  

Use this data when you wish to see a greater level of detail, for the whole or for a 
single category. 

This information is also available as data only. 

How is treatment distributed by network? All the details. 
This data is available only as raw data, and breaks both measures — treatment cost and 
number of treatments — into the narrowest of categories. For example, Exams and Cleanings 
is further broken into Exams, Fluorides, Cleanings, Emergency Treatment, and Sealants. Use 
this data when you wish to see the finest level of detail, or wish to combine categories 
differently than as presented in the graphical reports. 
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How are treatments and costs distributed by member? 
This report is available in text format and as raw data, and breaks both measures — treatment 
cost and number of treatments — into narrower categories by member type. For example, 
Exams and Cleanings are further broken into Exams and Cleanings, and Sealants.  

Use this data when you wish to see a greater level of detail, for the whole or for a 
single category. 

This information is also available as data only. 
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Treatment savings 
These reports show how your dental benefits plan is saving you money on your dental 
treatments. All savings are assigned to one of four high-level savings categories: The Delta 
Difference, Contract Savings, Patient Responsibility, and Invalid Claims and All Other Savings. 
Each of these categories is in turn broken into two additional levels of detail. The first report 
gives the best overall view. The other reports show additional details.  
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How much have we saved? The big picture. 
This pie chart is divided into four slices representing the four highest-level savings categories. 
At the top of the report are figures for total savings, total paid claims dollars, and the overall 
total. The overall total is the sum of total savings and total paid claims dollars. The pie chart 
shows the total savings in each category.  

The Delta Dental Difference includes savings that result from using Delta Dental’s networks of 
participating providers. This includes policies that prevent participating providers from passing 
along charges to the patient, as well as fee reductions that participating providers agree to. 
This category also includes savings resulting from clinical determinations and policies applied 
by Delta Dental’s consultants, who are licensed providers. 

Contract Savings include fee reductions for non-participating providers, contract exclusions and 
limitations, alternate treatment, and coordination of benefits. These are the savings that result 
from your specific contract. Alternate treatment occurs when there is more than one treatment 
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option. A typical example is a filling in a back tooth. A silver (amalgam) filling is the least 
expensive dentally accepted treatment, but the patient prefers the more aesthetically pleasing 
— and more expensive — white (composite) filling. Under alternate treatment, Delta Dental 
pays for the less expensive silver filling, and the patient pays the difference. Coordination of 
benefits occurs when a patient has coverage under more than one plan. In such cases, Delta 
Dental pays the lesser of (a) the balance remaining after the other plan has paid, (b) what 
Delta Dental would have paid if it were the only plan, or (c) the maximum amount allowed 
under your contract. 

Patient Responsibility includes all those costs that are delegated to the patient. This can include 
copayments, deductibles, and amounts beyond the maximum allowed by your plan. 

Invalid Claims and All Other Savings covers everything else, including duplicate claims, 
inactive providers, and inability to verify eligibility for the patient. 

Use this report to see how Delta Dental and your own benefits design are saving you money, 
and to see what proportion of total charges have been shifted to your members. 

This information is also available as data only. 



A Guide to Client Knowledge Reports Version 3.0 Page 20 

How much have we saved? More details. 
Each of these four pie charts represents one of the four high-level savings categories (see 
above), and is divided into slices representing the breakdown of that larger category. At the top 
are figures for total savings, total paid claims dollars, and an overall total. The overall total is 
the sum of total savings and total paid claims dollars. Below each pie chart is the total savings 
for that category. 

Use this report to see additional details on savings in each category. 

This information is also available as data only. 



A Guide to Client Knowledge Reports Version 3.0 Page 21 

How are my savings distributed by network? The big picture. 
Each of these four pie charts represents one of the four high-level savings categories (see 
above), and is divided into slices representing the provider networks. At the top are figures for 
total savings, total paid claims dollars, and an overall total. The overall total is the sum of total 
savings and total paid claims dollars. Below each pie chart is the total savings for that category. 

Use this report to see which networks are contributing to your savings in each category. 

This information is also available as data only. 
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How are my savings distributed by network? More details. 
This text format report contains dollars saved and percent of all dollars for each network and 
across all networks, for each of the 14 mid-level savings categories, plus each of the four high-
level categories. It also contains total plan pay, total saved, percent of all dollars, and the 
overall total for each network and across all networks.  

Use this report to see additional savings detail in text format.  

This information is also available as data only. 

How are my savings distributed by network? All the details. 
This data is presented as unformatted raw data only. It provides the highest degree of detail 
on savings, showing totals for each network and all three levels of detail. 

Use this when you want very detailed data on your savings, or when you want to transfer the 
data to a spreadsheet for further analysis. 
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Demographics and financials 
The demographics and financials reports show the composition of your membership both by 
member type (employee, spouse, other dependent) and by rate code. They also provide data 
needed for ERISA reporting to the Federal government, and other miscellaneous financial 
data related to your dental benefits plan. 



A Guide to Client Knowledge Reports Version 3.0 Page 24 

What are my paid claims and exposure by month? 
This report shows the number of subscribers, paid claims amount, and paid claims per 
subscriber, plus totals for each. Use this to track how much you've paid in claims each 
month. 
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How has my member type breakdown changed over the years? 
This bar chart shows your total member population for all the years for which we have data, 
broken down by member type (employee, spouse, other dependents). Data for all years is 
shown regardless of the date range selected. 

Use this report to see how your total population has changed over time, and to see if 
the composition has changed. 
This information is also available as data only. 
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How has my rate code distribution (family mix) changed over the years? 

This bar chart shows your family mix distribution for all the years for which we have data. (Data 
for all years is shown regardless of the date range selected.) Only those family types that apply 
to your group are shown.  

Use this report to see how your family mix distribution has changed over time. 

This information is also available as data only. 
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Data for ERISA, Schedule A, Form 5500 reporting 
This is all the data you need from Delta Dental for reporting on ERISA Form 5500 (Schedule A). 
This information is provided in data format only, for easier transfer to a spreadsheet or other 
program for combination with your other benefits data.  

Demographics and financials: Totals by client & subclient. 
This table contains all the various demographic and financial measures in one place, with 
totals by subgroup across the selected range of months, including person counts. This means 
that any number representing people (subscribers, rate codes, etc.) is the sum of all the 
values for the months selected. Use this when you want to view data for multiple subgroups 
at once, or to transfer numbers to a spreadsheet or other application and recombine them to 
suit your specific needs. 

Below are definitions of some of the special terms used in this data: 

Paid Premium – The amount of premium you paid.

Earned Premium – The total amount of monies charged on a monthly basis to you 
to administer your benefits.

Pure Premium – The amount of premium directly attributable to the claims cost. 
This does not include the charge for administering your benefits.
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Demographics and financials: Totals by month. 
The text version of this report contains, for each month, the number of subscribers, number 
of claims, number of claims per subscriber per year, paid claims dollars, paid claims dollars 
per subscriber, earned premium, earned premium per subscriber, and the paid loss ratio. It 
also contains totals for each.  

The data view contains all the various demographic and financial measures in one place, 
with monthly totals. Use this when you want to transfer monthly numbers to a spreadsheet 
or other application and recombine them to suit your specific needs. 

Use this when you want to transfer monthly numbers to a spreadsheet or other application 
and recombine them to suit your specific needs. 

This information is also available as data only. 
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Demographics and financials: Totals by client, subclient & month. 
This table contains all the various demographic and financial measures in one place, with totals 
per subgroup per month. Use this when you want data by both month and subgroup to 
transfer to a spreadsheet or other application to recombine to suit your specific needs. 

When were our claims incurred and when were they paid? 
This table contains incurred claim dollars based on the month they were paid, showing the lag 
between the month the claim was incurred (the date of service) and the month the claim was 
paid. The column headings represent the month in which the claim was incurred; the row 
headings represent the month in which the claim was paid. Use this when you want to view 
this data distribution, or transfer numbers to a spreadsheet or other application and 
recombine them to suit your needs.  
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Peer group reporting 
The peer group reporting allows a comparison between the designated group and a group of 
peers. The comparison group of peers is determined by a methodology developed by 
Informatics based on six factors: occupation, benefits, networks, longevity, geographic region, 
and group size.  The reports compare treatment utilization, cost per subscriber, and cost per 
member. 
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How does my treatment distribution compare to my peers'? 
This report compares treatment utilization for your group (actual) to your peers' (expected). It 
separates utilization for subscribers, spouses, and dependents; it also provides a combined 
view. Look at the figure in the lower right corner to get a quick idea of how your group 
compares. If the number is lower that 100%, your overall utilization is lower than your peers'. If 
the number is higher, look at the rest of the data to see where your utilization may be higher 
than your peers'. 
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How does my cost per subscriber compare to my peers'? 
This report compares your cost per subscriber and your cost trend for a specified time period 
to that of your peers'. The report shows if your costs are climbing, how quickly they are 
climbing, and if they are in line with other similar groups. This report, in conjunction with the 
treatment distribution report, may provide important information about where your costs 
don’t fit expected patterns. 
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How does my cost per member compare to my peers'? 
This report compares your cost per member and your cost trend for a specified time period to 
that of your peers'. The reports shows if your costs are climbing, how quickly they are climbing, 
and if they are in line with other similar groups. This report, in conjunction with the treatment 
distribution report, may provide important information about where your costs don’t fit 
expected patterns. 
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Delta Dental claims operations 
The How are customer service and claims processing doing? report shows commonly 
requested statistics on our claims operations. 

How are customer service and claims processing doing? 
This table shows several commonly requested and reported operations statistics for the most 
recent calendar year. It contains data related to claims processing turnaround time and 
accuracy, and data on customer service inquiries. 


